
 
 
 

Regional Transportation Authority (RTA) 

The RTA believes in promoting travel independence and empowering customers 
with mobility options. The RTA’s Mobility Management program helps customers 
with disabilities and older adults’ access accessible transit in the RTA region. 
Services Include:  

 Group Transit Orientation Presentations 

 Provide transit information and RTA Program assistance at outreach events 
and resource fairs 

 One-on-one Travel Training to individuals in their  
Communities 
 

The RTA is now offering online presentations during the  
pandemic. Topics include: 

 RTA’s free Travel Training program  

 Accessibility of Public Transit in RTA Region  

 Accessible Trip Planning 

 Riding CTA/Pace Buses, CTA ‘L’ & Metra Trains 

 Ventra® 

 RTA Ride Free and Reduced Fare programs 

 Safety Tips 

 Local Transit Options 

 ADA Paratransit 

 Taxis Access Program (TAP) 

 COVID-19 Precautions and Updates 
 

                  Contact Information: 

Sarah Blair, Mobility Outreach Coordinator 

Phone: 312-913-3167 

Email: BlairS@RTAChicago.org 

Website: www.RTAChicago.org 


